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The rental market is currently strong and demand is outstripping supply. Gowland
White are letting properties in record time but it is as important as ever to secure the
best possible tenant.

If you have a property to let and want the help of experts with over 20 years
experience and success, then Gowland White are the ideal choice. We are dedicated
to lettings and property management and our professional staff will give you the best
possible customer care.

The information provided is intended to be a brief introduction to Gowland White
lettings. If there is anything else you would like to know please do not hesitate to ask.

Contact us:  Phone (01642) 355792 (lettings direct line)
e-mail lettings@gowlandwhite.co.uk
web  www.gowlandwhite.co.uk
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Gowland White are one of the longest
established firms of Letting Agents on Teesside,
serving both private and corporate landlords
since the 1980s. We have welcomed thousands
of landlords, offering a wealth of experience
backed up by an enthusiastic approach which
gets results.
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=~ Our approach is innovative and lively with
! l I expertise which will make a difference to you.
Sl Quite simply, we are focussed on finding the

best tenants for our landlords and then ensuring
that things run smoothly during the tenancy.

What’s important to you is important to us......

o

Find the right tenant

Selecting the right tenant is the crucial first step to a successful let. Professional
referencing and credit checks help us to remove the guesswork from tenant choice
but this is only part of the selection process, backed up by our understanding of
which tenant is likely to be the right one for you. A tenant is not accepted until both
Gowland White and the landlord are satisfied that they are the right choice for your

property.
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Set up the right tenancy

You need your asset protecting. The tenancy agreement has to protect both you and your property. This has
to be backed up by a detailed inventory and condition schedule to ensure that we can regain possession of
your property in the right condition.

Proactive management during the tenancy

We understand that looking after your property is the priority. We strive to prevent problems from
happening in the first place but have the expertise to deal with any issues which may come along. We will
carry out regular property inspections and quickly work to resolve any issues.

Operate to the highest of industry standards

-e As members of the Royal Institution of Chartered Surveyors (RICS), Gowland White
( S RI CS adhere to a strict code of practice and ensure that we always work to the highest of

‘\ standards. Strict RICS controls on clients' funds give you

added peace of mind, a feature which is not available from Om* i(JSﬁ all

many of our competitors. We participate with ‘Ombudsman Services: Property’ >CIVILES @@
which is approved by the Regulatory Board of the RICS and by the Office of Fair
Trading (OFT). All our tenancy deposits are protected under The Tenancy Deposit
Scheme for regulated agents (TDSRA), ensuring that deposits are protected and that
disputes are resolved swiftly and impartially.

Tenancy
= Deposit
AN Scheme

A member

Flexible ways to manage
Gowland White offer either a full management service or a tenant finding service. The choice is yours
depending on the level of involvement you want.

Optional Rent Guarantee cover
Despite careful tenant selection, problems can occur. If your tenant loses their job, Rent Guarantee cover
(subject to the tenant qualifying) will ensure that you will receive your rent even if the tenant fails to pay it.
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Key features of our service......
| Free listing and promotion of available properties

" | Internet marketing of your property on www.gowlandwhite.co.uk and other key web sites including:

,~. I’ightmOVeCOUk iﬁ:}primelncation.cum @Find

" | Arrangement of an Energy Performance Certificate (EPC) prior to marketing, as required by law.

Optional accompanied viewings on vacant properties

" | Thorough tenant selection process - prospective tenants are interviewed and vetted, helping us to
achieve a high occupancy rate

" | Continually updated applicant register with a high number of waiting tenants

Preparation and signing of Tenancies and necessary legal notices at the beginning of agreements

" | Preparation of a comprehensive inventory of contents and condition. Without this you may be unable
to deduct money from a tenant’s bond for any damage, cleaning etc.

Collection of tenant deposits

I If you have difficulty in visiting our office but wish to discuss matters face to face we offer home
visits for clients living locally

Additional benefits of full management......

Collection of monthly rent

BACS payments direct to your nominated bank account

Pursuing of any overdue rent

Preparation of monthly rent statements

Efficiency added by our investment in VTUK software, constantly updated to ensure compliance

Registering of the tenancy deposit under Gowland White’s TDS membership

Strict Royal Institution of Chartered Surveyors controls on clients' funds

Tax management for owners working abroad

Property inspections

Organising gas and electric safety checks

Arrangement of repairs

Knowledgeable, enthusiastic staff available to give advice throughout the tenancy

Optional rent guarantee scheme — you will receive your rent even if the tenant fails to pay it

Check out inspection and refunding of the deposit, after any deductions

Negotiate any deposit amount to be retained, after any deductions. Where a deduction is disputed by
the tenant we will forward a written submission to the Independent Case adjudicator at the TDS
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Additional information

Letting a property brings with it many responsibilities for the landlord and we are there to offer guidance to you. There
can be serious consequences for a landlord who endangers the health and safety of a tenant - you could be fined up to
£5,000 or face a maximum 5 years in prison so it is important not to take any chances.

Since 6™ April 2007 all new tenancy deposits have to be protected in a government authorised
scheme. Failure to do so can result in penalties for a landlord and loss of automatic rights to
regain possession at the end of the tenancy. Gowland White is a member of the Tenancy

Deposit Scheme and will ensure that landlords are fully protected.

H Revenue | many items against income - we can assist with general advice but some clients may need an
accountant for detailed advice. Additional regulations apply for non UK resident landlords. The

Inland Revenue publish a range of leaflets, most of which are available on-line via www.inlandrevenue.gov.uk - IR87

(Letting and Your Home), IR140 (Non Resident Landlords), IR150 (Taxation of Rents) may be a good starting point.

. . . THF DISPLITF SFRVICF
The Inland Revenue class rent received as income and this needs to be declared. You can offset

Before proceeding

(" | Obtain permission to let from your lender, to avoid breach your mortgage conditions. Leasehold properties
may need additional Management Company consents.
(" | Notify your insurance companies (building and contents) of your intention to let. Your cover and or premiums

may be affected and most importantly they could refuse to pay a claim. You need cover for third party/ public
liability in case there are claims against you following accidents etc at your property. Check whether contents
cover includes accidental damage by the Tenant. If you experience any difficulties we can provide information
on cover with a specialist insurance company.

" | You can let furnished, unfurnished or part furnished. The property needs reasonable quality and clean carpets,
curtains and light fittings. Furnished accommodation should provide the essentials only, such as beds (double
for a double bedroom, single for single bedroom), wardrobes, lounge and dining suites and white goods.
Remember, there may be some wear and tear on anything left in the property.

(" | Soft furnishings must display labels stating that they are ‘flame retardant’. As labels do vary,

advice can be given upon request as to whether or not your furniture complies. Soft W
furnishings include suites, headboards, bed, padded seats of chairs, etc. It is likely that I
furnishings manufactured prior to 1988 will need to be replaced. —

RESISTANT

Before viewings are arranged

First impressions are important - ensure any gardens/hedges etc. are neat and that any external
maintenance/redecoration items are carried out

Internal decoration to be in reasonable/good order

Carpets/floor coverings to be clean and in good condition

Personal effects such as toiletries, clothing etc. to be removed

Obtain a Gas Safety Certificate - we can obtain this for you

Obtain an electrical report (fixed wiring and appliances) - we can arrange this for you

Obtain an Energy Performance Certificate (EPC) — we can arrange this for you

Before your tenant moves in, finalise your gas, electric and water accounts but don’t arrange disconnection as
this can result in delay and a reconnection fee. Notify your local authority that a tenant has taken occupation
so that they can adjust their council tax records.

These are just some of the points to consider and there may be more questions or queries you wish to raise. We will
welcome the opportunity to discuss your rental queries with you.

Contact us:  Phone (01642) 355792 (lettings direct line)
e-mail lettings@gowlandwhite.co.uk
web  www.gowlandwhite.co.uk
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